
Q&A with Rudy RegidoR, 
FARPOINTE DATA’S SENIOR
CuSTOmER SuPPORT SPECIAlIST

Recently we enjoyed a moment with Farpointe’s Senior Customer Support Specialist, 
Rudy Regidor. Rudy offered us a glimpse into his past experiences while sharing a 
few of his current interests, as well as his engaging future plans.
 
Q: where did you work prior to coming to Farpointe?
A: In 2008 I started with The Hertz Corporation—the rental car company—as a 
management trainee. There I focused on growing commercial accounts, such as 
hotels and body shops. The Hertz program taught me some valuable lessons, with 
one in particular really standing out. This specific lesson was to always strive to keep 
your client happy. Anyone that’s worked a customer service role knows that’s easier 
said than done! Today, with my customer support team, we always endeavor to 
employ this lesson, and keep our Farpointe partners happy.
 
Q: how did you get your start at Farpointe?
A: Francisco Alcala, Farpointe’s West Coast Sales Manager was my original 
connection to Farpointe. We met and became friends in college, actually at the Nu 
Alpha Kappa (NAK) fraternity. We were both members—Francisco served as 
President and I as Treasurer. Anyway, Francisco was aware of my work at Hertz. In 
2010 when the Customer Support Specialist position was first created at Farpointe, 
Francisco encouraged me to apply. The role here at Farpointe is a rewarding 
opportunity, working for a growing company and giving me the chance to contribute 
with my unique set of skills.
 
Q: you mentioned you attended college. where did you go?
A: I’m a Spartan! In 2008 I earned a Bachelor of Science in Business Administration from San Jose State University, which, by 
the way, is the oldest institution of higher learning here on the West Coast. Originally I started as an electrical engineering major, 
but changed to business with a concentration in international marketing management. In hindsight that was a prescient move 
given Farpointe’s deep reach into global markets.
 
Q: what is the best part of your job as Farpointe’s Senior Customer Support Specialist?
A: The best part is my direct contact with our partners, access control system manufacturers, as well as their customers. As the 
leader of the customer support specialist team I can tell you that we are honored to be the primary contact point for our partners 
here inside the company. We assist and advocate, providing customer service, technical support and order entry. Personally, it is 
very rewarding knowing the actions we provide are key to our partners’ success. This is indeed demonstrated by the loyalty our 
partners have shown, including personal relationships, repeat orders and growing sales.
 
Q: what would you consider one of your proudest moments?
A: I can tell you my mom’s proudest moment! It was when I graduated from San Jose State University. My parents took a risk 
having emigrated from Nicaragua. They were looking for opportunity and an environment where their children could succeed. Only 
a handful of people in my family have graduated from a four-year university, and I’m honored she takes that pride in my 
achievement.

(continued on reverse)
 



Q&A with Rudy RegidoR,  
FARPOINTE DATA’S SENIOR CUSTOMER SUPPORT SPECIAlIST

Q: do you enjoy any hobbies?
A: I am a HUGE sports fan. My first love is the World Champion San Francisco Giants. Did I mention that they are the current 
World Series champions? And while it’s gone now, I have many fond memories of Candlestick Park, former home of the San 
Francisco 49ers. I play on a recreational softball team called “The loco Nuts”. And in winter, I’m an avid snowboarder. You should 
also know that I’m an animal lover, have a dog named Oreo and a cat named Mittens (they are not friends), and have had some 
rewarding experiences as a volunteer at the local SPCA.
 
Q: Let’s switch gears. who is a person that you really admire?
A: I can think of several people. However one very special to me is a close family friend of more than 25 years, Mr. Walter 
Moreano, Sr. I admire him for both his professional success and wonderful humility. I met him through his children, with whom I 
attended middle school. Originally from Peru, Walter arrived in San Francisco some 40 years ago. At first it was not easy, as he 
had to master English while working a variety of odd jobs to simply get by. However, Walter persevered and eventually prospered. 
He studied real estate, and then used that education to become a successful investor. I’ve always found Walter’s story inspiring. It 
provides me with perspectives of optimism and diligence when I’m facing challenges of my own.
  
Q: one last question - you’re a young guy - what are your plans for the future?
A: Personally, I’m looking forward to starting a family! In December my beautiful fiancée Samantha and I are engaged to be 
married. The planning has been a bit hectic, with the wedding to be held on the Island of Maui. A big advantage here is that we 
won’t have far to go for our honeymoon!

———
 
Thank you, Rudy, and congratulations on your upcoming nuptials!
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